
 
 
Voluntary Isolation Centre and Financial Supports  
 
Municipalities and regions in the GTA have recognized that some people will find it hard to self-isolate at 
home for a range of reasons including lack of space at home or financial concerns. Given the new 
requirements for individuals and households having to self-isolate if someone in the household has 
symptoms or tests positive, there are now supports available to help make self-isolation easier for 
residents who are sharing accommodations with others. Close contact continues to drive the spread of 
COVID-19 but by providing residents with a free and comfortable place to voluntarily and safely self-
isolate, the risk of spreading COVID-19 is reduced.  
 
Municipalities have set up COVID-19 Voluntary Isolation Centres, usually operated by a 3rd party group 
like the Red Cross, on behalf of that region, at an undisclosed centrally-located hotel. There is usually no 
cost for eligible residents to stay at the Isolation Centres and the stay is entirely voluntary. The Isolation 
Centres offer residents a free, comfortable and private room in a hotel to rest and recover without 
worrying about spreading COVID-19 to their family, loved ones, roommates or others they live with. 
Meals and snacks are provided during their isolation period. 
 
People who are eligible to access these Centres include: 

• Residents waiting for COVID-19 test results  
• Residents who are COVID-19 positive or likely COVID-19 positive  
• Residents who are close contacts of a COVID-19 positive case  

 
Information on Voluntary Isolation Centres can be found on your region/municipality’s Public Health 
Unit website if available.  A full listing of Ontario Public Health Units (and their websites) can be found 
here: http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx  
 
   
Financial assistance during COVID-19 
 
For those who can safely self-isolate at home but require financial assistance to take 10 to 14 days off 
work, support is available from most municipalities/regions to help cover the cost of rent, utilities and 
food. 
   
For more information, contact the COVID-19 section of your municipality/region’s website, a listing of 
which can be found HERE. 
 

http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
https://www.ontario.ca/page/list-ontario-municipalities#section-3

